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1. System Overview

1.1. System components

1.1.1. The door locks

1.1.2. General Lock Features

When a guest occupies a room, their complete privacy is insured by extracting a deadbolt. The
deadbolt can only be retracted from outside the room with the (metal) Emergency Key (for locks with
cylinders), a keycard with authorized deadbolt override,

Both the deadbolt and latch bolt can be retracted by use of a keycard authorized for deadbolt
override. If no deadbolt override is assigned to the card, the indicator on the outside escutcheon, just
above the card insertion slot, displays a yellow light when the card is presented

1.1.2.1. Deadbolt override

A keycard can be authorized to override the deadbolt. Certain User Groups can be pre-defined to
always have Deadbolt override. For Guest Keys it is also possible to set Deadbolt override as a tick off
item in the Common Door list box. This means that the card is able to override the Privacy function (unlock
when door is dead bolted).

The lock can always be opened by pressing the inner handle even if the deadbolt is extracted. This
serves as an emergency exit

A new guest card automatically locks out the keycard of the previous guest. This is accomplished by
assigning a start time to the card. When the card is issued, the system writes the present time onto the
card.

Employee keycards work in parallel with the guest keycards. The employee keycards also are valid
only for a specified amount of time. However, it is usually for a longer time than a guest keycard.
Employee keycards are normally issued for access to one or several sections of rooms, depending on
the hotel's needs, but keycards for bellboys can easily be encoded to allow access to individual rooms,
like guest keycards. Employee access keycards do not override guest keycards and therefore do not
affect a guest's access
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1.1.2.2. Cylinder for Mechanical Override (Optional)

Most locksets may be equipped with a mechanical cylinder operated by the metal Emergency key
(EMK). This cylinder will withdraw both latch and deadbolt when operated, and represents a dual
independent emergency opening system, totally separated from the electronic lock controller.

1.1.2.3. Common Doors

Common Doors are typically perimeter doors, garage, health club, pool, VIP floors etc. This access
is assigned automatically when the keycards are issued based on the settings in the System. Up to 32 of
these Common Doors can be specified in the BIS Software.

Access to Common Doors is given in addition to doors that are specifically selected when the
keycard is issued and up to 32 Common Doors can automatically assigned to a keycard when it is issued.
For example, all Guest keycards might automatically include access through exterior entrances and
parking

1.1.2.4. System Events

The BIS system keeps a constant log of every computer transaction. The log is recorded to the hard
disk. The log may be recalled from computer memory at any time by running a system event report.
Reports may include every computer entry or may be limited to a given room or a given user. Logged
data are time of event, name of operator and details about the command issued.

1.1.2.5. Lock Modes
Locks can be set to operate in 2 different modes.
Normal Mode—the door is locked and unlocks when a valid keycard is withdrawn.

Passage Mode—the door will alternate between locked and unlocked whenever a valid keycard is
presented

1.1.2.6. Time-control

All keycards include a start and expiration date

1.2. RFID card encoder

It is used for reading and writing cards

RW-69
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1.3. Hand held unit

The Hand held unit brings information from BIS database to the locks when the system is started for
the first time (configuration and initialization) and brings information from the lock to BIS when you want
to see the information of the lock.

RD-08

1.4. BIS Software
The software can be installed on PC that meets following requirements:

1.4.1. The requirements for the PCs
OS:

Windows 7, 8, 10, 11
M e St — Windows sever 2008, 2012, 2016

Microsoft Office Excel 2007

Microsoft Office Word 2007

Documents H H
G e 2. Before software installation
Pictures
| Calcuiator v Closing UAC is necessary before installing
a Skype eSSL locking system, otherwise you will get an
i error while running the software, and then you
% BIS Hotel 57 -
Computer cannot use the software. Please see below to

B ~oobe mustrator 56 54 Bit close in Win 7 and Win 8.

Connect To

w Samsung Kies Control Panel
LU hti LINE Devices and Printers

ﬁ; Photalmpact X3 Default Frograms
21 Administrative Tools

Help and Support

Run...

5 FastStone Photo Resizer

» Al Programs
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21.InWin7

Press “Start” in the Win 7, you see the screen as below, and then type “UAC”

Lontrol Panel (1)
¥ Change User Account Control settings |
Documents (2)

Action Center i
com.mtel.uac| Change User Account Control settings
%= icon
Microsoft Office Outlook (7)
(= part1/2
(=4 Did you get my invite?

{2 Get 400+ Microsoft Office Templates with Your OmniPage Upg...
i part 2/2

=4 Save on Muance Seftware Upgrades and New Products!

(4 Vista

- See more results

A % | | @ Shutdown | » |
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You see “Change User Account control Settings”, click it

] Uzes Acnouets R
|:_i-'---"‘ = ¢ B8+ CortroiPamel ¢ Useraccrunts snd Famity Safety = User Accounts | wa| [sendics

Contiad Panel H
i Make charges to your user acoount

Mange pour crsdentiak

Make hamiges bo my sooniet in B settings
Creane & paspeced et duk

Wi 0ir 11 0 yption % Ching =2ure nama bede

cenificaies § Cuurg = Lucsl Account
W Cormgue staaceduses a d Administrator

kil propeties

Change iy smuimement 8§ Mansge ancther sccowst

bl

Iﬁ,i Changs lar Account Cmiral setings I

Chorose wihen 10 be et fed abaut Chanmges 10 yiolin coguter

Wser Accnunt Conéral helpn grevent poberviaky haimi gimram: from making shanges fn your computer.
TR ¥ T T T A T e

Abways gty

Matify me oy when 3ps iry 1o make changes o my
comper [detanl

#*  Dan't palffy metwrhen | make chamges b Windws
[ [
¥

W Recommended H pou use farribar epgs aed visk
— Eamibar wsis e

Pdevar natéy

Bok Cancel

W Famiy Saluey

Choose when to be notified about changes to your computer

User Account Control helps prevent potentially harmful programs from making changes to your computer.
Tell me more about User Account Control seftingd

Always notify
e g Never notify me when: [
® Programs try to install software or make changes to -
my computer || Skl

* | make changes to Windows settings

W§ Y eur Cron Page

@ Not recommended. Choose this only if you need to
use programs that are not certified for Windows 7
because they do not support User Account Control,

e rod

MNever notify

L e i |
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2.2. Win 8

Choose “Never notify”, and press “OK”, restart your computer.

3. Software installations

Find out eSSL installation “exe” file and double click.

20 BlISHotel v5.7 - InstallShield Wizard

Welcome to the Install Shield Wizard

for BISHotel v5.7 Double click the file and
prepare to install

The InstallShield Wizard(TM) will help install BISHotel v5. 7 on

your computer. T continue, dick Mext, Click Next
Mext = | Cancel
Bl BISHotel v5.7 - InstallShield Wizard —n-
Extracting Files ’
The contents of this package are being extracted. e L
(2
Please wait while the InstallShield Wizard extracts the files needed to install BISHotel
w5.7 on your computer. This may take a few moments.
Extracting data2.cab. ..
| | Cancel
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Select the language for this installation from
the choices below,

Choose language of the software

)4 I Canhicel |

BISHaotel v6.7 Setup is preparing the InstallShield® Wizard,
which will guide pou through the rest of the setup process. Pleaze

Cahicel |

Customer Information

Please enter vour informatior,

Please enter vour name and the name of the company for whom you work,

Usger Marmne:

| Enter the use name and company name.
Hatel

Company Mame:

Ilnri

Click “Next”

|mztallS hield

< Back | Meut » I| Cancel |

Welcome to the Install5hield Wizard for BIS
Hotel System 5.7

The InztallShield® Wizard will install BIS Hotel Systern w57
on your computer. To continue, click Mest.

< Back I Mewt > I Cancel
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e £

Piazon Ao 11 retslanan Toksr,
Entht
InstaliShistd Wizard I,
[honze Deslination Lscation Hpachrie:
Sataed bk sk Swbup wil ivetal e wd Lbsras -

St dlingtall BIS. Hotel Suatem 457 in the folleing folder
Tior skl b e Indie, clichi Bead. T mickall fo & dilbesesnd foldes, ok Browie 2nd
ancihe folder

I

Diesinsion Fakder -
CAProgran Fies'BeoTach
. il

ilin,

« Bagk I Mast s l

Choose Destination Location
Select folder where Setup will install files.

Setup will install BIS Hotel System 5.7 in the following folder.

Ta irstall to this folder, click Nest. Toinstall to a different folder, click Browse and select
another folder.

Inztall5 hield

Setup Type
Select the Setup Tupe to install.

Click the type of Setup you prefer, then click Mext.

" Typical Program will be installed with the most common options. Recommended for
mast LISers.
" Compact  Program will be installed with minimurm requined options.

“You may choose the options you want to install. Recormmended for advanced
users.

InztallS hield

Select Components

Chooze the components Setup will install.

Select the components you want ko install, and clear the components vou do not wank to
install

r— Description

BIS Hotel Spstem. Either
Microzoft SAL Server or
Microsoft Access can be use.

26033 K
EE281440 K

Space Required on D:
Space Available on D:
InztallS hield

Cancel

< Back I Mext > II

Version 2019

Note:

Please install the software locating in other local
disk except C: otherwise that would be some little
problem when you run the software. The problem is

caused by the security level, not by BIS software.

Choose “Custom”
And
Click “Next”

Page12 total 84



Select Program Folder

Fleaze select a program folder.

Setup will 3dd program icons to the Program Folder listed below. vou may bype a new folder
name, of select one from the existing folders list. Click Next to continue.

Frogram Folders:

Administrative Tools

DriverGenius2013

freeime

Maintenance

Microsoft Office

Office 2003

OpenQffice.ong 3.4 A

InztallShield

< Back . Cancel |

InstallShield Wizard Complete

Setup has finished instaling BIS Hatel Spstem «B.F on your
cormputer.

< Back Finizh Cancel

After installation, you will see the icons h

4. Load software

Double click the icon
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Open file location
Pin to Start
| @' Run as administrator

Troubleshoot compatibility

e If you can’t run the software, please right click “BIS Hotel 5.7” and

select “Run as administrator”
Send to 3

Cut
Copy

Create shortcut
Delete

Rename

Properties

ﬁ Select the language below for thiz application:

Select the application language.

The dialogue will not pop up if select “Don’t show this dialog
English v | again”

ok LCancel

Don't show thiz dialog again.

I M5 Aoccess I SEL Server

[ atabase File Mame:

btlock57. mdh |

[ atabase Paszword: I:I

Blank Password

Dion't show this dialog again. I I | ox |I| Cancel

There are two databases available for eSSL locking system, “Microsoft Access” and “SQL Server”,
MS ACCESS is for standalone computer to issue card, which is contained after installing the software.
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MS Access| SOL

Server

Server Manne:

Authentication

Uszer Mame:

Login Passwaord:

SOL Server Type
(®) SOL Server 2000

Mode

() Windows NT

(local]

() 5L Server 2005

(@) SOL Server

=3

Dion't show this dialog again.l

Before using SQL severs, you have to install SQL
database first.
SQL database is for multi-computers to issue cards,
regarding to how to run SQL, please contact us for more
information.

Cancel

Operator code:

Operator name:

Drescription:

Login pazzword:

Click “OK”, you will see the screen shows as
below

Lancel

If you did not setup the operator, then you can continue as clicking “OK”, you will see as below

5. Before programming a lock

Before programming a lock, make sure all of the information is ready, such as room types, room numbers,
time sections, emergency cards, staff cards are completed.

5.1. Room type

Setting Operate “iew Members Handzet Guests Cards Data Help Language

4 o B & ® & - 8 @
Feader Check | Members Operators FD Termingl | Print  iew Felogin  Exit
All Roorms
iooms Droor Mame Doar 1D OpenDuwa.. TotalC.. Total Reco
All Public: doors
£ >
. Clean Yacant 0 |:| Mon Clean Yacant |:| Operating 0 . Booked 0 . Occupied 0 . Forbid

Curent Operator: |

Version 2019
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Qperate Wiew Members Handset Guest: Cards Data Help Language

|| Room Types Q o @ [®]
ZY Rooms Create Operators FD Terminal | Print - Yiew M Felogin - Exit
|| 4Bl Reader setting...

I Options setting...

@ Relogin Dioar Mame Dioar 1D OpenDura.. TotalC..  Total Reco.
Exit Alt+F4

< >

. Clean Yacant 0 . Mon Clean acant 0 |:| Operating 0 . Booked 0 . Occupied 0 . Forbid

Current Operator: |

Choose the “Type ID” and enter “Type Name”, and click “Add”

a, b

Type ID Type Mame

Tope 10 Type Mame:  |Single |
Add Modify Delete

After adding all the “Room Types”, you will see the “Room Types” showing on the software.

Setting Operate VWiew Members Handset Guests Cards Data Help Language

& o £ € v g @H, O @

Reader Check | Members Operators FD Terminal | Prnt Yiew Relogin - Exit

All Rooms

&l Rooms Daar Hame Door D OpenDura.. TotalC.. Tatal Reco.
Al Public doors

<

. Clean Vacant 0 . MHon Clean Yacant 0 D Operating 0 . Booked . Decupied 0 . Forbid

Current Operatar; |
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5.2. Create rooms

® ¢ B . O @

Operatorz FD Terminal | Print Yiew Relogin  Exit

H Reader setting...

Options setting...

Relogin Dioar Mamme Door 1D Open Dura.. TotalC..  Taotal Reco.
@] Exit Alt+F4

<

. Clean Yacant 0 . Mon Clean Yacant 0 D Operating 0 . Booked 0 . Occupied 0 . Forbid

Current Operatar: |

5.2.1. Create guest room

There are two types of room in the “Rooms Create”, one is “All Rooms” which is normally for guest
room or some special rooms that allows specified person to getting in; the other is “All Public Doors”
which allows all guests and hotel staffs to get in, please find out the “MJM instruction” for further
instructions.

“All rooms” is normally for setting guest room.

All Rooms Room Type
All Public doors

Create Room Create Public Door Create Inner Door

Left click “All Rooms” to change the bottom color as blue S @W , and then click “Create

Level”, the “New Building” is created. If you want to create more buildings, return to left click “All Rooms’
to change bottom color as blue and click “create level”. Right click “New Buildings” to delete or rename.
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= @%ﬁm H’
FANEM  Delete |

! Rename .
' "1, but “All Room” is only can be renamed, can’t be deleted.

it bl D P Ty Left Click “New Building” to make the bottom
color as blue EIEIEE , and then click “create
room”
j =
Tatal 10 =
IName Template: 108# I|
. # Start at: 1 |%
Sedelend Creck P O, | [ CHSIR s it B 1D Template: 100044 |
# Start at: 1 %
You can change “Name Template” and “ID Template Names D ~
. B oo 10001
Eg: every floor own 10 rooms , then we should set the total I 100 100002
number to 10. The door name set to “10##”, the door ID set 133? ]ggggi
to “1000##”, both of their start number is “1”. Click the Apply | [E1os 100005
button to finish the operation. Follow the above steps to add 133? oo
all the rooms of each floor. & 1008 100003 v
Apply | | LCancel

) &l Rooms Door Mame Door ID Room Type

|| Public doors ! Set Type »
Double
= Rename

| Create Level || Create Room | Create Public: Doar ‘ Create Inner Doar || Exit | Choose the room and right CliCk, Setup the room
type. You can select all rooms or one by one.
= gﬂlﬁm - | poortiame Doot I3 Reom Type

b 2001 200001 Sirgle
e = =
2004 200004 Sirgle
Fui1] 200005 Singhs
0 200006 Denible
B 2007 200007 Denible
Fat 1] 200008 Dionsble
209 200009 Denible
2ma 200010 Diwble

Crosslovel || CioseBoom | . | Cesoloebox | _
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5.2.2. Create inner door

The inner door function is normally for some big room (or suite) which has an inner room. Choose
the room which has the inner room and click to make the bottom color as blue, and then click “create

Inner room
= B Al Rooms Door D Foom Type
%Nwﬂm 100001 Single
Mew Buiding 100002 Single
B All Public doors 100003 Single
100004 Single
100005 Single
100008 Doutle
100007 Deuble
100008 Deuble
100003 Dauble
10000 Double
Biaio 10007601 Double
[ oedelevd || CeseRBoom | s [ CrestelmeiDow || Eat |

All Rooms Door Mame Door ID Public: Dioor
5] Mew Building

Create Level Create Hoom Create Public Croor Create Inner Doar

Seting Opwsks Yew Wambess Hpnked Gusbe Cwck [ua Help Languasps
L ] & @ 0. 8 @
Amsder Chad: | Mashws Opmteer FO Tawial | Pk Wies Falagn Ew
A Pioarss || g | Doua
'-a“h:““': Do Ml Dow |0 Openliss. TedC Told Rsoa..  Bussi BN Told Gusie  RooanTige P Gighis  Bamiies Charg
snzm BB o0 000 ] oot Singa Clean Vot
048 P o hL 10008 o Vacurk Singla Cran Yzt
HewBuidng 1003 100011 o Wacank g Cletn Wacak
g"wMo LT L] o ot S [
BB s 1005 ] Vecert [ Cleon Voot
10K 1000 o WVarurt Dhcwble Cloar, =t
I 1007 100007 o Wacank Dwoubie: Cletn Wacak
100 10008 o Wononk Duoable Clean Vacank
B E on 00H ] Vogert Dol Chean Vst
g 1000 o WVarurt Dhcwble Cloar, =t
I mo_m 10amom o Watank [T i Wt
200 ooom o Voank Singhs Clean aoand
B E o o ] Vacant Singe CleanViacmt
a0 0001 o Warant Sngla Cloan acant
I oM oM o Warank Singla Cloan Vacant
20m 200w n Vet S Cletsn Wt
I 1=EL 200005 o Waeant Ducable: Clean Wsot
T i b arant Diouble Cloan acant
I b 20001 b Vacant Diouble Cloan Vacant
20m 00 n Vst Daibde Cletsn Wt
" 1-Eatd mmn [ Wanant [T Clean Wzt
|1 EiRal 000 81 b Yacurt [ Clwan Vacant

Setting Operate  Wiew] Members |Handset Guests Card: Data Help Language

& I-B Member Management I B @ E}]

Fieader Check Me-& Assign Operator Nt Wiew Fielogin  Exit
Change Password
E‘ Door Mame Doar D Open Dura.. Te

: MNew Buiding o [ 100 100001
o1 [ &1l Public doors 0 & 100z 100002
5 New Building OB o0 100003
B Mew Building =R 100004
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5.3. Create Members
Click “Members”, choose “Member Management”

There are three items in “member Management”: All Emergency cards, all staff cards, and all temporary card

%, Mpreher Nangagement

Operate em Cande

W @ 3. 4
Drack  Firt Uaw | De=s

AEnecnc Dot || Merta o Wonta Lo Mental o 51 Tira Tameatng . Caibio
4RSI Lot
tiTaroxaplad:

% Wember ManEapemet

Dperate VWiss Cads

w @ m., @
Check. Panl View Cioss

 QEGEETIRTR | ko MenperCode  MenbeeMo Stat T | Tamestng. | Caid Mo 5.3.1. Create Emergency
ﬁ:?l:r:::; Craata Group ’
S I cards (Master key)
Delnee Del
Renams

Right Click “All Emergency Cards”,
you will see the options, and then
click “Create Group”, “new group” is
created. The cards in this group can
open locks freely, without any

limitations.

‘2. Member, Mangagement

DOperate  Yiew Cards

Lo | @ . @
¢ Check  Print  View Cloze

=] @ All Emergency Cards | | Member Mame tember Code tember Mo Start Time Terminating ... Card Mo
P @m e

fig @ Al Create Group
E B Al Create Member

Delete Del
Rename
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= Create Members E

Member Setting

Total number: |Z‘| | -

tember name template: ||:|I:Iﬂ1¢ |
Start #: |'| | :

Member code template: ||:||:IEIDEII:IEIEI1¢1¢ |

Start #: |'| | :

Member Mame Member Code

£ oom Q000000001

£ ooz Q000000002

Apply ] ’ Cancel

Create the members of “All Emergency
Cards”

A window will turn up, it requires you to fill
in the member information. After all the
information has been registered, click the
Apply button to finish the procedure and
click the Cancel button to return to the
system. Follow the above steps to add all
the members into the system.

" Member Mangagement

Operate Yiew Cards

o $ @ . @

Check = Prnt  “iew Cloze

=3 All Emergency Cards

Mew Group

=l @ Al Staff Cards
a Mew Group

= 8 All Temporany Cards
ﬁ Mew Group

Member Mame

£ oo
£ oooz

Member Code
0000000a0
0000000a02

Member Mo
1
2

Start Time

Terminating .. Card Ho

Notice:

Every Member code template is unique and it is a sign of member. So before the adding, please

assign the code template to every member by a plan.
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5.3.2. Staff card

2 Member Mangagement

Operate Yiew Cards

B I

Check | Print  View Close

@ Mew Group

=] @A" Emergency Cards tember Name tember Code Member Mo Time Section | Woarking Time ‘whorking O ays Public D..
@ New Group £ ooz 0000000003 3 Not Assighed  [nwalid Irvealid

=@ Al Staf Cards £ ong f000000n04 4 Not Assigned  Invalid rwald
L2 New Girou £ s 000000005 5 Not Assioned  Inwalid Invvaiid

= @4l Temporay Lards £ ooos 0000000006 6 Not Assigned  Invalid Invalid

5.4. Time card

Staff cards are normally for
the employees in the hotel,
like housekeeping, it is
controlled by time and Door
numbers.

Only 50 groups of staff card
number can be recognized
by door lock.

Time section is use to analyze the work time. Only the corresponding work time could be accepted
to open the lock. At this case, we divide the Sunshine hotel work time into six sections like this:

Morning shift Middle shift Night shift Morning shift | Middle shift | Night shift
8:00-16:00 16:00-00:00 00:00-8:00 8:00-16:00 16:00-00:00 | 00:00-8:00
Monday to Friday | Monday to Friday | Monday to Friday Sat Sun Sat Sun Sat Sun
w
Setting Dperate View Members Handzet Guestz | Card: Data Help Language
) Check Card F2
a o 8 @ » Y
Reader Check | Members Operators FD Terming [2] System ID Card Crl+|
(AlFoorns | Single | Dol Lock Setting Card - Colet |
=5 Al Rooms Door Mare & Time Card TotalC...

B 1001
N B 100z
U B 1003
B 1004

[N P

.'TE Hew Building
] Mew Building
= All Public doors

] Mew Building
.'TE Hew Building

RS Authorizing Card  Ctrl+U
% Terminating Card  Ctrl+B
& Query Card Ctrl+Q

(RE SIS IS ]

R

Time card menu pop up, Time Section1 is defaulted as 24 hours. Press the Issue button to make a time card
for lock’s time setting. You can set other Time Sections and choose working time 16:00-24:00, click + ,the day
select the Monday to Friday, make all the left time sections like the above procedures
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#% Time Card

Time Sections

| Time Section][Programmed]

Ywhorking Time whorking D apz
kon

[ [z
wed

(00 00-24:00
Thu
Fri
Sat

[ lzsue J [ Cancel ]

5.5. Encoder driver installation

Insert the encoder, there will be a window popping up “found new hardware”, you need to install the
driver, if there is nothing popping up, you need to find out device manager to fix the driver installations.

+| %8 + ComtrolPanel » Systemnand Security » System v Sexrch Control Panel -]
Centrol Panel Home [2]
View basic information about your computer
: Wi eition
£ § Remote sertings Windows & Enterprics Evaluation .- .
& 1§ System protection 122012 Micrasoft Coppartion. 21l rights resanvad. (] WI n d OWS 8
' Advanced system serrings . o
Systern
Rating: m Windows Espenence Index
Processor, ImbeiiR) Celeron(R) CPLU E3300 P 2.50GHz 2.50GHz
Installed memony (RAM):  1.00 GE
System bype 3-hit Operating System. «id-based processor
Pen end Touch: Ma Pen or Touch Inputis availzble for this Dizplay
Computer neme, domain, and workgroup seitings
Computer name: best 'f_.‘(_heﬂ ge setiings

Full computer name: test

Cornputer description:

—_ Workgroup: WORKIGROUR
= als

Action Certer Windews activation

Windows Update Windows is actreated  View details in Windows Actrabon

Pedormance Infanmation and

T Product 10 007 78-40000- 00001 - Al
ools

File:. Action View  Help
o mp | | [ | 5[ 08| R4S

4 ol test
b i Audicinputs and outputs
I %8 Computer
b+ g Diske drives
[3 ‘& Display edapters
|- g IDE ATASATAP cortrellers
|- Z5 Keyiboards
v M Mice and other pointing devicer
1+ & Menitors
1+ ¥ Metwork adapters

; Forts B
1o s Print queses
- ¥ Proceszon:

- & Seund, vides and game controllers
. & Storage controller:

. B Systemn devices

o Universal Serial Bus controllers
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File Action View Help

e = E HmE 8 F%S
4 test Right click

[ ﬂ Audie inputs and outputs

i+ (M Computer

b =y Disk drives

;- M Display adapters

I g IDEATA/ATAPI controllers

[ 2= Keyboards

[» a Mice and other pointing devices
[

3

a

& Menitars
Q MNetwork adapters
_@a Other devices

5 Y3 Ports (COM gl Update Driver softwaren, |

[ @ Print queues Disable
[> R Processors Uninstall
[ iﬂ Sound, video
3 C— Storage contr Scan for hardware changes
[ M System devic .
Py rties
3 i Universal Seri rope

How do you want to search for driver software?

= Search automatically for updated driver software
‘Windows will search your computer and the Internet for the |atest driver software
for your device, unless you've disabled this feature in your device installation
settings.

=+ Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| | D2BIS Hotel v5.7\Drivers\RW-41(ACR120) | vl|| Browse.. Follow the guidance to find out the
[#] Include subfolders RW'41 folder

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

I | Mext |I| Cancel
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[l Update Driver Software - Unknown Device

Installing driver software...

Windows can't v the publisher of this d

< Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

! < Install this driver software anyway

Only install driver software obtained from your manufacturer's website or
disc. Unsigned software from other sources may harm your computer or steal
information.

(v) See details

File Action View Help

e @0 Bm 8 ENS After a while, driver installs
s Disk drives complete, you will see the

& Display adapters

i IDE ATA/ATAPI controllers encoder details in the Device
= Keyboards

Pl Mice and other pointing devices Manager
K| Monitars

¥ Network adapters

T3 Ports (COM & LPT)

@ Print queues

Processors

&> 4 Sound, video and game controllers

[ C— Storage controllers

;- (M| System devices

v VW OwW W W W W W W

4§ Universal Serial Bus controllers
[§ ACR120 USE (Proprietary Mode) |

versal Host Controller - 27C9
Intel(R) 828016 (ICHY Family) USE Universal Host Controller - 27CA
Intel{R) 828013 {ICH7 Family) USB Universal Host Controller - 27C8
Intel(R) 828016 (ICHY Family) USE Universal Host Centroller - 27CB
Intel{R) 828013 {ICH7 Family) USB2 Enhanced Host Controller - 27CC
USE Root Hub

USE Root Hub

USE Root Hub

USE Root Hub

USE Root Hub

L =k =k =k SR =f = =f =L ]

Setting Operate  Wiew Memberz Handset Guestz: Card: Data Help

#@le £ & @& |@ @,

FReader| Check | Members Operators FD Teminal | Print Wiew

5.6. Encoder selection

Feader kModel:

Riw/-21[M5R-100)  »
Riw-21[MS5R-100]

Part Ma:
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6. Main steps to program a lock ( With Cards )

Making a lock accept key cards, there are four key points are required.

1. System ID card
2. Lock setting card
3. Time card

4. Authorizing card

6.1. System ID card (S50)

Setting Operate Yiew Members Handzet Guests Qata Help Language
) Check Card F2

a4 o g @& B

Reader Check

kembers Operatarz FD Teming

System ID Card Ctrl+

AllRooms | Single | Double

P8 Lock Setting Card  Ctrl+L

EI &l Booms Door Mame

'E MHew Building . 1EIEI'I

il M e Building =
=B Al Public doors _ 'IEIEIE
- New Buiding ] | 100

[ Mew Building L B 1004

System ID Card

Change opening card's sector

bl Lock Card Ctl+C ———
&% Time Card Ctrl+T | TotalC..

%E Authorizing Card  Ctrl+LU
ﬁﬁ; Terminating Card ~ Ctrl+B
@ Query Card Ctrl+C

(SIS SIS

® Sector

| What we use for our locking system are 0.1.2

sectors, normally defaulted sector is “0” which is for

| locking system, “1” is for lift control system, and “2” is

(& No iYes
Current sector: | 1]
Mew sector ||:|
Lift Current Sectaor: |1

| spare sector.

Change system pazsword

(¥ Na 1 Yes

® Using for setting the initialized locks

It needs to be selected as the lock is reset or the
lock is newly installed.

Syztem pazswaord: |

® Reset system password (need to restart)

Canfirm pazswaord: |

[ Using far setting the initialized locks

The system returns to password.

[]Feset spstem password [need ta restart]

L lzzue J [ LCancel

Mot still change system pazsword.
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Change opening card's sector

® Mo

Current zector:

Mew sector;

Lift Current Sectar:

(I¥Yes

Change system password

(IMa

® Yes

Systemn paszword:

Confirm password:

EEERE

|Jzing for zetting the intialized locks I

[ ] Reset system pazsword [heed to restart]

lzzue

Mot ztill change spstem password.

Card Information

Card Infarmation |

Cancel

Card Tupe:
Card Mo:
|zzuer (D

|zzued Time:

Syztem 1D Card

Mot |zzued
Unkrnown [zsuer 1D
2M1-03-2514:31:18

oK

” Cancel ]

Enter 6 digits system password _ and

click using for setting the initialized locks, and then
click “issue”.

Note:

1. If you just test something of the lock, please
do not change the system ID, otherwise the
cards cannot be used anymore in new
software.

2. lIssuing a system ID card with changing
password is normally for the hotel that has
been completed already.

3. The previous cards without changing system
ID cannot be used to open the doors in the
same hotel after new system ID is set.

Click “OK”

Information

Information

"
8k ) The handset must update system password, because the system password changed,

Click “OK”

X
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System ID Cand &

Change opening card's sector

(® No O ves
If you already changed the password, you will see red

Curtet sector o | words saying - iSIHDESSNOIGINESINCERICHERGEaN

| | - it means you have already changed the
password for 1 time

Mew zector:

Lift Current Sector: |1 |

Cherge amsiem poestat -: After the SID been changed 1 time. Do not
® No O Yes change SID anymore!

Syztemn pazsword: | |

Confirm password | | Explanation of System password: Software, key card,
lock, and hand held, their original system password
has been set; we call it “essl password/default

[ Using for setting the initialized locks

[] Reset spstem password [need ta restart] password”. (However, clients no need to know what
| lssue | [ Cancel the original password is).
Syztem pazsword has been changed 1 times. Why we need to change the system password?

Due to there are so many clients all over the world, all locks are with “ essl password”, they are not
safe that we can open all doors as if we keep a general card, we have to issue a new system ID card to
change the system ID, then new system is no more “essl password”. The system ID is changed, and all
relative components must be matched with system ID so that the whole system is working.

6.2. Lock setting card (S50)

Lock setting card is used for setup lock’s information, such as lock number, lock memory, motor

parameter.
&
Setting Operate Yiew Memberz Handzet Guests Cardz Data Help Languag
4 o £ & 2 = -
Feader Check | Members Operators FD Temiinal | Print  Yiew Fielagin
Al Rooms | Single | Double
= "HD':"'“S Door Mame Door 1D Openl
Hi Mew Building
= m ETTEE ENalnlnlnk! : H . “
Lo PNEF\I ,I;ju”dmg =Fg P P Select one room, right click and find out “lock
B ublc doors _ Settin ”
New Building B I 9
51 New Buiding = FI
. ! HRE Authorizing Members...  Ctrl+U
LE  Delete Del
= E Rename
. ! Room Status +
! E Change Batteries...
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® Lock memory

Lack Memary It is used for setting up staff card and access records’
Total card number amount. Total card number is for staff card amount, the
Total record number: 414 defaulted value is 50.

Motor Params ® Motor parameter
Rotated length: 180 v | MEL It is for setup mortise parameters, no need to change
Fereslil MSEL them.
Open duration: Secls).

Other Options ® Set to passage
[] Set to passage Passage means the lock won’t lock automatically

[+] Set to latchbalt &l .
Ealed el after unlocking.

"] Reset dataluzsing For setting the initislized locks)

| ©® Set to latch bolt alarm

| Save | | lzzue | | Cancel

Total selected doors 1 Latch bolt alarm is for avoiding door does not close
well. If latch is hanged, lock will sound “Be, Be....... "

® Reset data (using for setting initializing locks)
Reset previous records and data, such as access records, guest SN, staff card amount.....

Card Type: Lock Setting Card
Card Mo Mot lssued
Door Mame: 1001
Door ID: 100001
Inrer Door: Mon Inner Door
Public Door Nar Public Door You can see all information before you issue the card
Ratated Length: 160[MSEL)
Reversed Length: 160[MSEL) i " ” .
Open Duration: Y5ecs ] Click “OK” to issue card.
Tatal Cards: 50
Total Records: 414
Feset Data: Ma
Card Optians: Mot Paszage
Latchbalt Alarrm: Alarm
lzsuer [D: m
lszued Time: 2013-07-20 00:13:16
0K Cancel

Scan the lock with lock setting card,
green light and 1 beep from the lock
means lock ID is set to the lock.

o Lock Setting Card issued, please take cut the smart card.
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Note: If you have 100 rooms, you have to issue 100 times lock setting card, because every door with
different room NO, we have to issue different cards to set up different rooms. However, 100 times is not
meaning 100 cards, you can issue the lock setting cards with only 1 card. For example, you already
issued the lock setting card for room 000001, and then take the card to scan the door, 1 beep, green light,
setting is OK, and at this time the room is 000001. To setup room 000002, we can use a new card or the
000001 lock setting card, after issuing, the door ID would be changed as 000002, at this time the lock
setting card is 000002. And then scan the door, 1 beep, green light, setting is OK, and the door ID is
000002. Even though the previous ID is 000001, after scanning the ID 000002 and the door will change

into ID 00002
i Lock Setting Card
Lock kemary
Total eard number: 50
Total recard number; 414
If you use handset, you can select all rooms and
tdator Params
click “locking setting card”, and then click “Save”, you
Raotated length: 160 v | MSEL .
will see all rooms have been set.
Feversed length: 160 w | MSEL
Open duration: 3 v | Secls).
Other Options
[ 5et to passage
Set to latchbolt alam
[T Reset data(using for setting the initislized locks)
Issue Cancel
Total selected doors 22

6.3. Setup lock’s time with Time card (S70)

Setting Operate Yiew Members Handset Guests | Cards Data Help Language

&) Check Card F2
s o0 g @& B
Reader Check | Members Operators FD Terming |2 Syctern ID Card Cirl+I
el o Lock Setting Card Ctrl+L _
= HE All Frooms Diaar Marne Tatal C...
B Mesw Buildin 1 = —
New Building |:| 1001 iF% Authorizing Card — Crl+U
Wy = 0 i .
=] EE All Public doors |:| 1a0z2 @h Terminating Card ~ Ctrl+B
5] Mew Building Y =Rl & Query Card Ctrl+Q
5] News Building Q 1004 o
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Time Sections

| Time Section][Programmed] W
“Working Time YWorking Days
o V- ¥ 5
Mon
w v = T
00:00-24:00 % ﬁEd . . _
= F,” Time offset is the time you would spend to get to the
1l
Sat room after issuing Time card.
I| lzsue |I | LCancel

Tirne Offzet{minz]; 0

(] Cancel

Card Information

Card Type: Time Card

Card Mo Mot [zzued

Current Time; FA20A2013 121 342 A
lzzuer 1D: 1)

Iszued Time: 2013-07-20 00:13; 42

ok | | Cancel

Note: The time in the card will not update. You need to scan all of the locks within 10 minutes, otherwise, you
need to re-issue time card.
Green light and 1 beep from the lock mean Time is set to the lock.

o Tirne Card issued, please take cut the smart card.

oK
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6.4. Emergency cards (S50)

Emergency cards: it can open the door without any limitations.

Setting  Operate Viewd Memberd Handzet Guestz: Cards Data Help Language

- E . O @

Me ign Operator int Wiew Relogin  Exit

4
Reader Check

All Rooms | Single | Dou Change Password

E‘ =t "i'"ll Rooms Do M arne Door 1D Open Dura..  Total C..  Total Re
EZE ga::g::g W B 1o 100001 35ec] 50l 414
o= 1 Public doors L B 100z 100002 35ec.) 50 414
[ New Buiding LB 1003 100003 3Sec) 50 414
B New Building O B 1004 100004 ASec. 50 414
OB oos 100005 ASec.) 50 414

Operate Wiew Cardz

& .| @
Check | Print  “iew Cloze
E‘ ﬁ%Emergency Cards tember Mame Member Code Member Mo Start Time
------ Mew Group
aoonoonnnt 1
El ﬁ.ﬁ.llﬁtaff Cards wy,
______ £2 New Group # Emergency Card  Ctrl+E

------ ﬁ &)l Temporary Cards

Rename

Update card No.: if the software is newly installed without any data, so the option is chosen as default. After
issuing, there will be a card NO.

[rate Limnit
From: 71952013 120000 A =
T 71952014 120000 A =
Card Options
|Ipdate card Mo.
[ Date Limit ,

| lzsue | | Cancel
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0 Open double-lock, yes or no?

| Yes I

Cancel

o Passage, yes or nof

Yes

Cancel

J

Card Infarmation

Card Type: Emergency Card
Card Mo Mot [zzued
Holder Marne: 00a01
Holder Mo 1
Card Options: Open double-lock Mot pazzage mode
Start Tirne: 1243041899
Terminating Time: 1243041893
lzzuer D: )
|ssued Time: 20130713 23:33:20
ok Cancel

o Emergency Card issued, please take out the smart card.

— ]
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Dperate Yiew Cardz

] .| @
Check | Print  Yiew Cloze
EI @' Al Emergency Cards Member Mame Member Code Member No  Start Time Teminating Ti..  Card Mo
...... Mew &5
@ﬁ&:f:v,:a:g:p P £ oot 0000000001 1 427592023
______ €0 New Group 0P @ oooz 0000000002 2 427592061
...... 8B All Temporary Cards 5D £ ooo3 0000000003 3 427592068

After issuing the cards, these cards are able to open door

6.5. Staff card (S50)

Staff card is normally for housekeeping. To setup staff card successfully, you have to setup the time
section, and authorizing information.

6.5.1. Setup Time section for staff cards

Right “Click”

Operate  View Cards

] . 3
Check | Print  View Close
B @,{\” Emergency Cards Member Marne Member Code Member Mo Time Section  Working Time Working Days
------ Mew Group ) ) )
B g.&IIStaff Cards Ew Staff Card  Cti0 4 NntAss!gned Inval!d Inval!d
______ £ New Grou £ oo 5 Mot &zzsigned  Invalid Irealid
p . . .
...... g All Ternporary Cards £ oo @ Authorizing... 5 Mot Assigned  Invalid Irwvalid
£ oo 7 Mot Agzsigned  Invalid Invalid
Delete Del
Rename
G =
Time Section
Time SectionT [Progiammed] v) This time section is already set in time card.
0o - o0 i Sun
| Mon
oo~ -~ 0o - W Tue
i wied
00:00-24.00
I | i Thu
i Fri
i Sat
(0] ‘ ‘ LCancel
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The Staff Cards of the selected members must be authorized again if
changing Tirme Secticn.
Are you sure to change it?

0].4 Cancel

o The 5Staff Cards of the selected members must be autheorized again. You can select all staffs to setup
the time section if they are in a

same work section.

oK

Operate Wiew Cards

e $ @,

© Check | Print  Wiew Cloze

E@ Al Emergency Cards Member Mame Member Code Member Mo Time Secion  ‘Warking Time  Warking Day
@ NewGs

E ﬁ ﬁs t:[:\:: a[;;lp £ o4 0000000004 4 Time Section]  00:00-24:00 Al D ays
@ e £ 005 0000000005 b Time Section?  00:00-24:00 Al D ays

- n All Temporary Cards £ noog 0000000006 & Time Section?  00:00-24:00 Al Days

£ noo7 (000000007 7 Time Section]  00:00-24:00 Al Daps

6.5.2. Issue “Staff card”,

Date Limit

Fom | 7/16/2013 @~ 1200:00AM

Te: | 71672014 O~ 12:00:00 AM

Public Doors

(] Update card No.

"] Passage mode

["] Can open double-dack

[ "] Can enable Temporaty Card

ImJ
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changing Card Me.
Are you sure to issue card?

0 The Staff Cards of the selected members must be authorized again if

Mo

Card Information

Card Type:

Card Mo

Huolder Mame:
Holder Mo:

Public Doar:

Card Options:
Start Tirne:
Termninating Tirme:
lssuer 1D:

lzzued Time:

Staff Card

Mot |ssued

0oo4

4

IInable to open

Cannot open double-lock, Cannot ena
FAES2013

TAE2014

Urknown | szuer 1D

20130716 00: 26:20

1] % Cancel

o Staff Card issued, please take out the smart card.

o The Staff Cards of the selected members rust be authorized again.
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6.5.3. Authoring staffs

Right click and choose “Authoring.....”

Floor Marne Dioor Hame Door 1D
100001
100002
100003
100004
100005
100008
100007
100008
100003
100010
200001
200002
200003
200004 v

Mew Building
Mew Building

| | oK | i Lancel

Total zelected members 1 Total assigned doors 22

DOperate  Wiew Cards

L2
Check | Print  “iew Close
E‘ @A” ENmergEncy Cards Member Hame tdember Code Member Mo Time Section  “working Time Wworking Daps Public Do...  Start Time Terminating Ti... Card No
B @ ﬁsl:f:“[:a:;:p Q £ o004 00anaoaoo04 4 Time Sectionl  00:00--24:00 Al Days Cannot0...  7A16/2013 THEB2014 427249605
@ Nem Q £ oons 0000000005 5 Time Section  00:00--24:00 Al D ays Cannot0...  7A6/2013 THE/Z2014 427249686
g Temporay Cads || 5, 8 0008 00000DOOCE 6 Time Section]  00:00-2400 &l Days CannctO.. 7AB/2013  7/6/2014 427249804
Q £ ooo7 00anaoooo? 7 Time Section1  00:00--24:00 Al Days CannotO...  7/16/2013 FHEB/2014 427249701

If you want to authorize staff 1 to open new building 1, just click new building
If you want to authorize staff 1 to open some of the rooms, so you need to select the door name as you want
on the right.

DOperate View Cards

Q | d . @
Check | Print  View Cloze
B @A" Emergency Cards Member Mame Member Cade Member Mo Time Section  Working Time  Warking Days Public Do...  Start Time: Teminating Ti.. Card No
New G
B @ﬁst;:\‘ta::zp @ 8 [ nnnnn 4 Time Section]  00:00-2400 Al Days CarnotO.. 7/16/2013 7A6/2014 427249605
" &8 New Group & 8 oot & Staff Grd Ctr|+0 5 Time Section]  00:00-24:00 Al Days CannotD..  7/16/2013 642014 427249655
@ 21 Temporary Cards : = 3 Time Section]  00:00-2400 Al Days CannctO..  7/16/2013 7/16/2014 427249694
7 Time Section]  00:00-2400 Al Days CannatO..  7/16/2013 7116/2014 42724970

Rename

Then, go back to “All rooms”,

The Staff Cards of the selected members must be authorized again if )
changing authorized information. choose all rooms and right

Are you sure to change it? click, find out “authorizing

members” and click, you will
see the members under the
rooms, it means the one can
open the room.

(0]4 Cancel
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| lssue | | Cancel |

Total zelected doors 22

However the staff card can’t open the door right now, ever though you have issued the card, so you
need to issue authorizing card to scan the door, after that the staff card can be used. Please find out the

authorizing card,

6.6. Authorizing card (S70)

Setting Dperate View Members Handzet Guestz: Card: Data Help Language

& g & ® 5" . @ @
Reader Check Members Operatorzs  FD Terminal | Print Wiew Fielogin - Exit
All Rooms |Single | Doublel
E‘ ﬁHNDDmSé » Door Marne Doar D Open Dura..  Taotal C..  Total Reco.. GuestS
f FwBUEIng e 100001 ISec.) 50 14 0
5] Mew Building
= B Al Public doors & 100002 3Sec.) Bl 414 0
"B New Bulding B 100003 H5ec.) 50 414 ]
B Mew Building B &= 100004 ASec] 50 414 0
o & 100005 HSec.] 50 414 ]
o & 100006 HSec.] 50 414 ]
& 100007 3Sec.) Bl 414 0
B 100008 H5ec.) 50 414 ]
o 100009 AiSer 1 50 414 a
] &l & check-in Ctrl+G 50 414 o
L] Check-out 50 414 D
O & 50 414 0
. m i Lock Setting... Ctrl+L 50 414 EI
BE g : 50 414 0
& Delete Del al 414 o
o & Rename 2] 414 0
O & 50 414 0
. ﬂ Room Status 3 ] 414 ]
o ; 50 414 ]
. E Change Batteries... B0l 414 0
. m Change Guest Serial No... A0 M4 0
. ﬁ Default Public Doors... 50 4 i}
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LCancel

Total zelected doors

Click “Issue”, and take the card to scan the door, after that staff cards are able to open the door.

6.7. Assign member (Operator log in)

You can setup operator’s permission

Setting  Operate Wiew IMemI:uers

Handzet

Guestz Cardz

Member Management

Data Help Language

Version 2019

g @J r'.. f o CI' = @ E
Reader Check | el Sias UREIEELE] int Wiew Helogin  Exit
&l Rocms | Single | Dou Change Password
E' " Riooms Dioor Marne Door 1D Open Dura..  Tatal
B New Buidi
Bl gBm we we ®
EI .-'1‘-.|| Public doors . =] 1002 | 100002 H5ec) a0
) New Buiding | =RlE 100003 Sec) 50
B Mew Buiding o l 1004 100004 3(Sec.) 50
W R 1008 100005 3Sec] 50
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p
Create Operator
Delete Del

Group Mame Drezcription
Permissions...
Properties
Select All Ctrl+A
Refresh F5

@ Print

Close Ctrl+X

Operator Code Operator Name Drescription

Group code; || | Group code: |IIIIII1 |

Group name: | | Group name: |GM |

Description: | | D'escription: | 1| |

ok | | LCancel |

Dperate

g | @

Frint | Cloge

Group Code Group Mame Dezcription
&iom GM 1

Operatar Code Operatar Mame Description
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DOperate

$| B

Frint | Cloze

Group Code

Group Mame

Create Group

Create Operator

Delete Del

Permissions...

Properties

Dezcription

Operator Code

Operatar Mame

Dezcription

Operator code:

Operator name:
Dezcription:
Login pazszword:

Confirm passward:

ak

LCancel

Version 2019

Operator code:

Operator name:
Description:
Login password:

Confirm passzword:

|n1

| kely

||3M1

ERE

pRE

o

| | Cancel |
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Dperate

$| @
Frint | Cloze
Group Code Group Mame Description
& 0m GM 1
Operator Code Operator Mame Drescription
@n kelly GM1

Dperate
$| @
Print | Close
Group Code Group Mame Description
& om GM 1
Create Group
Create Operator
Delete Del
Permissions...
Eromi

Operator Code

oz

Operator Hame

don

Description
FD

Version 2019

Set the permissions of operator.
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= % Handzet

[~ 48 Setting Infarmation
™ s Quen Infarmation
[ ' Handset Setting
= ﬁ Guzet Manage

¥ €% FD Teminal

[v &2 Check Out Card

™ 2] Spstern D Card
[~ & Lock Setting Card
[~ 88 Lacking Card

- % Tirme Card

According to customer’s requirement, you can set the permissions of the user.

ey
f@l Please input operator code first,
k.

Login pazsword:

j Cancel

After setup the operators, you have to enter operator code and login password to access software
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® No permission

Operator code:

Operator name;
Description:

Login pazsword;

LCancel

You can operate all of the options in the software.

Gelima Ooesle Vew Merhers Handsel Guesls Cas Dals Help Langueos

a4 w g @& - @ H .| @ @
Aeadar [hack | Menbes Opergbos FD Temna | Pk View Rebopn Et
&l Room: | Ginga | Double
g Diooe Mame Do 10 Open Ouie. TolslC..  Tolsl Ao GussiSH TolelGuests  Aoom Type AoomSisus B
=] Hlew Buldig .

Hes Bukding am 100001 ASer] 0 14 1] Warcant i Chazrr Vazarnl

1 R A Public doar: 1002 100072 Her) 51 414 | Warant Sigle Clen Varant

Hew Bubdig 03 0003 Asec] 50 a1 0 Vacerk Sngs Clean Vacark

g Hews Bubding [ ] I'll:ma 100034 EEEA | 50 44 1 Wacant inge Chear Vacan

005 1005 U] Al a4 ] Wararnt Dovble Chiazry Vacarl

I 1006 100005 Alee.] 51 414 [ Wazant Dauble Clean Vacant

B B o7 10007 ASec ] 50 ane ] Vacark Double Cheert Vacard

O E e 100008 Ahec) il 14 o acant Dbl Chaar Vazarl

I 008 jlivok} Hieed i 414 0 Warant Dauble Clhean Varant

010 100010 Alee | 50 a4 1 Warent Double Clesn Varank

BB min 001001 Asec] 50 a4 | Vacerk Dauble Clean Vacarh

B E2n a0 Y] Al 4 1] Wacant Srge Chear Vacarl

I 2002 a0z Asee ] an 414 ] arant Shae Chesan Vazart

003 0003 Aser] 50 a4 | Varant Shge Clesn Varank

BB zu0s @000 Asec] 50 414 | Wacerk Srals Clean Vacark

B B 2005 005 Aec] a0 14 [ arart Snge Ciary Vacanl

l 2006 A0006 Gec) 50 414 n Wacont Double Clean Varank

07 07 ASec] 50 414 [ Vacert Dauble Clean Vacard

[ =Rl 200008 Hee.] 50 A14 1] W acark Doubls Clean \Vacart

I 2004 LR U] all 4 ] anarnt Doufiks Chiaary Vaarl

2010 200010 ASee) 51 414 0 Warant Dauble Clesn Uarart

10_m Foing ASec] 50 414 | Wacart Double Clesn Vacard

Version 2019
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® With permissions

D perator code;

Dperatar namme:

[ ezcription;

Login pazsward;

When you enter the operator that with permissions, so you will see there would be some options you can’t
run.

Settng Operate Miew Members Handget Guests Cards Data Help Language

A @ e om
Feader Check | Members Operator: |FD Terminal | Print View Relogin  Exit
I'Fooms | Single | Double

o Door Mame Door (D OpenDura.. TotalC..  TotalReco.. GuestSH Total Guests  Room Type Room Status

sz Sj::::g ] 10000 I5ec) 50 414 0 Vacant Single CleanVacant

&l Public doors 100002 3Sec) B0 414 0 Yacant Single Clean Yacant

] Mew Building . 100003 3Sec) 50 414 0 Yacant Single Clean Yacant

Mew Building 100004 FSec] 50 414 0 Wacant Single Clean Vacant

. 100005 JSec) B0 414 0 Yacant Double Clean Vacant

100008 3Sec) B0 414 0 Yacant Double Clean Vacant

. 100007 FSec.) a0 414 0 Wacant Double Clean Vacant

100008 3[5ec) B0 414 0 Wacant Double Clean Vacant

. 100009 3Sec) B0 414 0 Yacant Double Clean Vacant

100010 3Sec.) B0 414 0 Yacant Diouble Clean acant

. 10001001 JSec) 50 414 0 Wacant Double Clean Vacant

. 2000071 3Sec) B0 414 0 Yacant Single Clean Yacant

. 200002 3Sec) 50 414 0 Yacant Single Clean Yacant

. 200003 FSec.) 50 414 0 Wacant Single Clean Vacant

200004 JSec) B0 414 0 Yacant Single Clean Vacant

. 200005 3Sec) B0 414 0 Yacant Single Clean Vacant

200008 FSec.) a0 414 0 Wacant Double Clean Vacant

. 200007 3[5ec) B0 414 0 Wacant Double Clean Vacant

200008 3Sec) B0 414 0 Yacant Double Clean Vacant

. 200009 3Sec.) B0 414 0 Yacant Diouble Clean acant

200010 JSec) 50 414 0 Wacant Double Clean Vacant

. 20100 20001001 3Sec) B0 414 0 Yacant Double Clean Yacant
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7. Issue guest card

Setting Operate View Members

a

Handset Guests Cards Data Help Language

o L 8 @
Reader Check | Members Operators FD Teminal | Frint View Relogin  Exit
AllRaams | Single | Double
All Roams Door Hame Door ID OpenDura.. TotalC.. TotalFeco.. GuestSN Total Guests  Fioom Type RoomStatus E

sz :::::::g 100001 HASec) 50 414 i Vacant Single Clean Vacant

AT Public doots 100002 I[Sec) ] 114 i Yacant Single Clean Vacant
Hew Buiding 100003 JSec) a0 414 0 Wacant Single Clean Vacant
Hew Building 100004 3Sec) 50 414 0 Yacant Single Clean Vacant
100005 H5ec) a0 414 0 Wacant Double Clean Vacant

100006 JSec) 50 414 0 Yacant Double Clean Vacant

100007 JSec) 50 414 0 Yacant Double Clean Vacant

100008 JSec) 50 414 0 Yacant Double Clean Vacant

100009 JSec) RO 414 0 Wacant Diouble Clean Vacant

100010 3Sec) B0 414 1} Wacant Double Clean Yacant

10001001 3Sec) B0 414 1} Wacant Double Clean Yacant

200001 3[Sec.) a0 414 1} Wacant Single Clean Vacant

200002 JSec) a0 414 0 Wacant Single Clean Vacant

200003 JSec) a0 414 0 Wacant Single Clean Vacant

200004 H5ec) a0 414 0 Wacant Single Clean Vacant

200005 JSec) 50 414 0 Yacant Single Clean Vacant

200006 JSec) 50 414 0 Yacant Double Clean Vacant

200007 JSec) 50 414 0 Yacant Double Clean Vacant

200008 JSec) RO 414 0 Wacant Diouble Clean Vacant

200003 3Sec) B0 414 1} Wacant Double Clean Yacant

200010 3Sec) B0 414 1} Wacant Double Clean Yacant

20001001 3[Sec.) a0 414 1} Wacant Double: Clean Vacant

Selected Rooms

Door Mame Cooor (D Guest SM Total Guests Foom Status

100001 1] W acant Clean acant

Guest Index: | Guest] W |
Card Information i

S |1 |% Public Doors:

Artival Time: | 7r2002013 O~ [1zzamsaM 2

Departure Time: | 7/2002m3 @ [120000PM 2]

:Z:::lg:atalls (®) Nore () Marual

Est e Sex Married

M ationality

D ate of Birth: 1243041859 Flace of Birth:

10 Docurment M arme: 1D Docurment Mo.:

Contact Address:

Zip Code; E -4 ail:

Telephone Mo.: Fax Mo.:

Remark:

> | | Check-in Extend Check-out M odify Caonfirm
Total zelected room(z) 1 Total guest(z) 1 Operator

Version 2019

Make sure System ID,
lock setting, Time,
authorizing are done,
double click the room
number in the software,
you will see guest card
screen as below

You can set the valid time of the
guest, and click “Issue”,
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Card Tppe: Guest Card

Card Mo: Mat lzzued

Guest 1D Maone

Guest Mame: Maone

Guest SM: 427R95503

Guest Index: 1

Door Marne: 1001

Door 1D 100007

Inner Doors: Unalbe to open

Public Door: IUnable to open

Start Time: FA19/203 11:53:00 Prd

Terminating Time: FA20/2013 12:30:00 P

Card Options: Canniot open double-lack

|zsuer 10 01

lzzued Tirme: 2073-07-20 00:31:43
[1]4 Cancel

o Guest Card issued, please take out the smart card. Guest card is done, then take this card to the
corresponding room, try to open the lock.
Green light and 1 beep, motor run from the
oK lock, so you can push the handle.
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8. Back up database

When all of setup is done in the software, backup the database is necessary.

Setting Operate Yiew Members Handszet Guests Cards| Data |Help Language
: Disabled Records
4 o 8 @& ® 4 d Record
Reader Check | Members Operators FD Temminal | Prin b=/ LE=EeE s
Access Records
Al Rooms | Single | Du:uul:ule| Booked Records
EI All Booms Door Name Do Authaorizing Records
] Mew Building W B oo 100 Operating Records
H] Mew Building .
& &)l Public doors = 1002 10
LB o0z 10

5] New Building

H] Mew Building

U B 1004
B 1005
OB 1o0s

M & 1007

Restore Database

LU Rt

100005 3[Sec.) 50
100006 3Sec) 50
100007 ASec] 50

Libra

=cent places

m&u

Cormputer

Savel: | | BIS Hotel v5.7

v| @& @

MName

. Custom
L, Drivers

|/ Help

| Language
2 btlocksT

res

<

File name:

Save as type:

Version 2019

Date modified

7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/15/2013 8:51 PM
7/19/2013 7:59 PM

Type

File folder
File folder
File folder
File folder
Microseft

[iiocis7

| Access database file (" mdb)

It is necessary to back up the
database to another place,
such as another computer or
USB storage, in case that the
computer is broken, you can
get the back up in other
place.
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9. Software registration

Normally, there will be user register in 30 days after you install the software. In that case, you need
to have the software registered; so please send this user code to essl for a registered code. Otherwise,
you can’t use the software anymore out of 30 days.

Note: The user code will be changed when close it and re-start. Different user code is required
different registered code.

User Code: 8138 | 138 775 | 6048 |

Fegiztered Code: | | - | | - | | - | |

If you want to have the software registered after software installed, you can click “Help” and
“Register”, then you will see the “User register”

Setting Operate Wiew Members Handszet Guestz Cards Datal Help] Language

4 o 8 €& 5 |@ DE

FReader Check | Members Operators FD Terminal | Print Vie Website »
&l Rooms | Single | Dn:nul:nle| foout
E‘ ' 'E" Fiooms Cioor Mame Cioar 1D OpenCura.. Tatall
o b-HE Mew Buildi
B New Buiding | | =Rk 100001 ASec) 50
o) 6 &)l Public doors = Rl 100002 3Sec. 50
= TR Ll B 1003 100003 EELSY S0

Uzer Code: g138 — |13¥8 — | ¥37h — |E0483

Reqgistered Code: — —

Ok Cancel
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10. Hand held Unit

Blue wire for PC, black one for lock
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10.1. Hand held Unit profile
10.1.1. Function

Hand held unit is used for setting lock, and audit trail the information, it will make you more
convenient to setup the lock, if you have hand held, and you no need to issue lock setting card,
authorizing card, and time card.

10.1.2. Before Using

First, before using hand held, make sure SID card, all the rooms and members have been setup.
Second, our handheld is available for Win XP/VISTA/7/8/10 , window server 2012
10.1.3. How to open and shut down

Turn on : Press " * " about 3 seconds. After one "beep", the LCD shows entry window meaning that

handheld is on.
Turn off : Press " * " about 3 seconds. After one "beep", the handset is off.

10.1.4. Manu of the hand held

When open the handheld, there is a Welcome logo, press OK key and then enter the handheld
password and press "OK" key to log in(if you didn’t set any handheld log in password just press OK key)

—always choose non encrypted mode - OK - choose wired mode , you will see 9 options:

® Communicate with PC

® Setup system password

® Set lock (setup lock's info)

® Audit trail (download lock's information)

® Check door lock clock (check lock's time)

® Set door lock clock (adjust lock's time)

® Check door lock state (check battery status)

® One click unlock (unlock by handheld) (optional feature)
® Set handheld PW (set handheld log in password)

10.1.5. Hand held operating steps for programming door lock

Driver installation---handset settings---Setting information

Please follow the detailed instructions to make all of the steps done as below.
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10.2. Driver installation

Connect the handheld to the computer, and find out the “communicate with PC, there will be a
screen pops up.

File = Action Wiew Help
«= | zfE] 6| &8
& Computer Management (Local | # 2 test
Fl ‘EJ Systern Taals & & Audic inputs and outputs

(T Task Scheduler M Computer | L =
{a] Event Viewer (i Disk drives hieg Achipns k
% 3l Shared Folders o W& Display ndnpeers
& Local Users and Groups L [DE ATASATAPI controllers
- Peformance = Keyboards
=i Device Manager - B Mice and ather pointing devices
4 B Storage K Monitors

(& Disk Management
o Fa Servicesand Applications

B Netw

. iy Print queues
B frocessors
» & Sound, video and game cantrallers
. G Storage cortrollers
8 System devices
% b Universaf Serial Bus controllers

4 2 test
> ﬂ Audio inputs and outputs
M Computer
= Disk drives
% Display adapters
g IDEATAJATAPI controllers
= Keyboards
ﬂ Mice and other pointing devices
A Menitors
I? Metwork adapters
|['5) Other devices

N ire|
» T2 Ports |I Update Driver Software... i

- e Print Disable

> BN Proce Uninstall
[ iq Sount

1 € Storag 5can for hardware changes
oM Syster
[ i Unive

| P A A A A

Properties
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How do you want to search for driver software?

.= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation |
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Browse for driver software on your computer

Search for driver software in this location:

| D:\BIS Hote

[¥ Include subfolders

=+ Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

Mext || Cancel
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Version 2019

Select the folder that contains drivers for your hardware.

4 BISHotelvs.7
| Custom
4 || Drivers
i 1) RD-05
|| RO-03]]
L RW-26D
<

roder: | RO08

Browse for driver software on your computer

Search for driver software in this location:

| I0:815 Hotel v5.7Drivers\RD-0SJ]|

[#] Include subfolders

= Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same categery as the device.
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The best driver software for your device is already installed

Windows has determined the driver software for your device is up to date.

E. USB CH372/CH375
e,

Action  View Help

s @ E HE 8 ESRS

Version 2019

4 5 test

[ ﬂ Audio inputs and cutputs
18 Computer

I = Disk drives

[ @ Display adapters

I g |DE ATA/ATAPI controllers
4 Interface

3 Keyboards

B ﬂ Mice and other pointing devices

[ E Moniters

3 @ Network adapters

i 75" Ports (COM & LPT)

[ @ Print queues

[ R Processors

3 ﬂ Sound, video and game controllers
[ c— Storage controllers

i+ 1M System devices

[ i Universal Serial Bus centrollers
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10.3. Options operation
10.3.1. Change password of handset (change pw of handset)

Function: The default password of handset is blank. After changing password of handset, users
must access to handset with the correct password next time.

Operation: choose this option, press "OK", enter a new password, press "OK", confirm the new
password, press "OK", done.

10.3.2. Communicate with PC (communicate with PC)

Function: setup the handset on PC such as setting time, querying information, deleting date and
SO on.

Operation: connect with pc with appropriative line, and then choose this option, press "OK", done.

And the LED will show “Waiting for communication...... ”, if connection is faulty, it will show
“connection failure”

10.4. Handset setting

Make sure handset is communicating with PC and showing “Waiting for communication...... "Then go
back to the software, find out the handset, and select “handset setting”

o2
Setting Operate Wiew Members | Handzet | Guests Cards Data Help Language
Setting Infomation  Ctrl+W
a o g (7 e e || @ @
Feader Check | Members Opp=e Lt A L . Relogin  Exit
% Handset Setting Ctrl+S !
AllRooms | Single | Double
= "H':":"T'S Cioor Mame Cioor 1D Open Dura.. TaotalC..  Total Reco.
B Mew Buildi
= [ [=Rh 100001 Sec] 50 414
7 HandSet Setting @
HandS et Time: | |
System Time: | 3/14/2011 v| 15324PM & |
[ ] Reset initialized system password
[ Set Time ] ’ Get Time ] ’ Update 5P ] [Qelete Data] ’ Cancel ]
Operation Skatus
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10.4.1. Set time

Set up handset’s time

este Cards Data Ha

o, @

. . P
fl=y Flze \ 1 ) hange handset time successfully,

Information

Croor D Guest SH T

% HandSet Setting

HandSet Time: | |

System Time: | 3/14/2011 v| z1412PM & |

[ ] Rieset initialized system password

‘ Set Time J [ Get Time ] [deate 5P ] [Qelete Data] [ LCancel ]

Operation Skatus

10.4.2. Get time

Check handset’s time

EUSMNEEE |nformation |£|

|
ﬁt Yigw \ 1) Read handset time successfully,

2 [ Total Rec... | Guest SI
% HandSet Setting |5|
HandSet Time: 20111-0314 14:15:38 |
System Time: | 31402011 v| 21545PM 4|

[] Reset initialized system password

[ Set Time J L Get Time J [ Ipdate S5F J [DeleteDataJ [ Cancel J

Operation Skatus
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10.4.3. Update SP

Update handset’s SID as software SID, it means that the handset must have the same SID with
software, if their SID is different, the key cards issued for encoder could not open the door.

Information

—
@ \ 1 ) IIpdate system passwiord successFully,

Ime Total Rec...

% HandSet Setting

[Euest

HandSet Time: |2m 1-03-14 14:15:38 |

System Time: | 31472001 v| z1630PM 2 |

[] Rieset initialized system passward

[ Set Time l [ Get Time ] L |Jpdate SF ] [Delete Data] [ Cancel ]

lOperati-:un Skatus

10.4.4. Delete data

Delete the old data of the handset, it will take about couple’s minutes.

w

@ E \ ? J Do wou wank ko delete handset daka?

Print Wi

L Yes J [ Mo ] [ Cancel
ame atal Hec... | Guest

% HandSet Setting

HandS et Time: |2m 1-03-14 14:15:38 |

System Time: | 31472011 v | 21656PM 3 |

[ ] Reset initialized system pazsward

[ Set Time ] [ Get Time ] [LlpdateSF' ] LDeleteDataJ[ Cancel ]

El Operation Skatus 0%
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X

# HandSet Setting

HandS et Time: | 2011-03-14 14:15:38 |

System Time: | 341402011 v| 217.08PM % |

[ ] Reset initialized system password

’ Set Time ] [ et Time ] ’ Ipdate SF ] IDeIeteDatal ’ Cancel ]

Oper ation Skatus - T

10.5. Setting information
Make sure handset is communicating with PC and showing “Waiting for communication......

It is used for writing information from the software to handset. Before write handset, make sure all of
the rooms information is done, such as room information, authorization information.

10.5.1. Correct room information

Room information must be set as below; otherwise you cannot see the rooms when you are going to
write the handset. (Please find out the settings in BIS Hotel 5.7)

Door Name Daoor 1D Open Dura.. TotalC..  TotalReco.] GuestSH Total Guests  Room Type Room Status  Batteries Chang...
BEm 100001 ASec) 50 #14 427595503 1 Sitgle Oeeupied
. I= 1002 100002 J5ec.) 50 414 1] Yacant Single Clean Yacant
100003 J5ec.) a0 414 1] Wacant Single Clean Y acant
100004 3[5ec) 50 414 o Wacant Single CleanVacant
100005 JSec.) ) 414 i} Yacant Double Clean Yacant
100006 JSec.) 50 414 i} “acant Double Clean Yacant
100007 A5ec.) 50 414 1] Wacant Daouble Clean/acant
100008 3Sec.) ) 414 i} Yacant Double Clean Vacant
100009 3Sec.) ) 414 i} Yacant Double Clean Yacant
100010 A5ec.) 50 414 1] Wacant Daouble Clean/acant
] m 10007001 [5ec 50 414 a Wacant Double CleanVacant
200001 3Sec.) ) 414 i} Yacant Single Clean Yacant
200002 3Sec.) 50 414 i} Yacant Single Clean Yacant
200003 A5ec.) 50 414 1] Wacant Single Cleanacant
200004 JSec.) ) 414 i} Yacant Single Clean Yacant
200005 JSec.) 50 414 i} “acant Single Clean Yacant
200008 A5ec.) 50 414 1] Wacant Daouble Clean/acant
200007 H5ec.) a0 414 a Wacant Dauble CleanVacant
200008 3Sec.) ) 414 i} Yacant Double Clean Yacant
200003 J5ec.) a0 414 1] Wacant Double Clean Y acant
200010 3[5ec) 50 414 o Wacant Double CleanVacant
. E 2ma_m 20001001 JSec.) ) 414 i} Yacant Double Clean Yacant

10.5.2. Correct authorization

Authorization information must be set as below; otherwise you cannot use the staff card to open the
door. (Please find out the settings in BIS Hotel 5.7)
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| Cancel

Total selected doors

10.5.3. Write handset

Then you can set information to handset.

Setting Operate  Wiew Members Guests Card: Data Help Language
&/ @ | i Setting Infomation  Ctrl+W
= "
Feader Check | Members Ope B Query Infarmation Curl+R Relogin  Exit
| T Handset Setting Ctrl+S
All Rooms |Single I DnuhlEl
o (i} Door Mame Door 1D Open Dura Total C. Total Reco Guest SM Total Guest:  Room Type Fioom Status
] Mew Buildi
o i d::g BB oo 100001 35er.) 50 414 427535503 1 Single Oceupied
Puhlic dnars . =1 1002 100002 3[5ec] 50 414 0 Wacant Single Clean Yacant
B Mew Building 1 100003 FSec.) 80 414 o “Wacant Single Clean Yacant
- .. Hew Building 100004 3[Sec.) g0 414 0 Wacant Single Clean Yacant
100005 H5ec) 80 414 o Wacant Double Clzan Yacant

# Locks ) Lifts

| ok || Cancel |

When you press “OK”, you will see all rooms on the left, basically, we choose all room and move

>
them to right, so you press “ ‘
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3 Set Lock Information E@

BB Al Foams Cioor Mame Cioor 1D 5 Cioor Hame Door 1D
MNew Building 1001 100001
& P“E;“_" Bd“"d'”g E1om_o1 10000101
- ublic doors: =
bl o || B 1002 100002
t et Building 1003 100003
Bl Mew Building 'IDD4 100004
1005 100005
1006 100006
1007 100007
1008 100008
1009 100009
100 100010
2001 200001
2001_01 20000107
2002 200002
2003 200003 -
2004 200004
2005 200005
2006 200008
4 ||| IS 2007 200007 ¥
<« Back Mext > ] ’ Catwcel
Total Select Rooms i] Operation Status

13 } ”
If you want to choose only one room, press

3| Set Lock Information E]@

2-Hi Al Rooms Doar Mame Doar 1D -~ Dioor Mame Door 1D
New Building 100_01 10000101 1001 100001
Bl Mew Building 1002 100002
2B &l Public daors 1003 100003
-k 1005 100005
1006 100005 -
1007 100007
1008 100008
1009 100009
1010 100010
2001 200001
200101 20000100
2002 200002
2003 200003
2004 200004
2005 200005 0
2006 200005
2007 200007
< I> 2008 200008 v
¢ Back MHest > l [ Cancel
Total Select Rooms 1 Cperation Status
Press “next”
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3 Set Lock Information

EBX

=B All Roams DoorMame | Door ID DaorMame | Door ID A
Mew Building 1001 100001
B New Building ER1001_m 10000101
|- II Public: doars 1002 100002
New Building 1003 100003
6 Mew Building 1004 100004
1005 100005
1006 100008
1007 100007
1008 100008
1009 100009
110 100010
2001 200001
Boom o 200001
2002 200002
2003 200002 =
2004 200004
2005 200005
2006 200006
< [E3 2007 200007 b
<< Back [ MHext »» ] l Cancel
Tokal Select Rooms 22 Operation Status

10.5.3.1. Time sections setting

Press “set”, there is many time sections you can set, it is like the “time card”, choose “Reset guest

information” if locks are newly installed. And other two options depend on requirement.

EBEX

3 Set Lock Information

Time zections setting

Time Section
ion

YWwarking Time

Working Days

All Dayz

Other Options

[]Set to passage

[] Reset guset information

Set to latchbolt alam

<« Back

J

Ment »»

|

LCancel

Total Select Rooms

Operation Skakus
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10.5.3.2. Blacklist setting

If some card is lost, in that case, you need to choose the lost card, and take it into right, and that
card cannot be used as all the information is transmitted into the locks. Then, press “next”,

3| Set Lock Information

B=ES

Blacklist setting;
Card Tupe Card Mo Doaor D Halder Mam Card Type Card Mo Halder b
? Emergen... 353428280 0001
oooz2
QY Staff Card 353428393 anns
Q Staff Card  3R3428387 nnn4
Q Staff Card 353428378 nn03
e
Q Staff Card 334476583 aonz
< > < | >
Total Blacklists: [ [ Set Conditions. .. ]
<¢ Back ] ’ MHewt > ] ’ Cancel l
Total Select Rooms zz Operation Stakus

Blacklizt zetting:

Z Set Lock Information

Card Type Card Mo Door D Halder Mam Card Type Card Mo Halder b

? Emergen... 353428280 0om

‘? Staff Card 353428363 0oo2

Q Staff Card - 353428393 0oos

Q Staff Card - 353428337 0oo4

Q Staff Card - 353428378 oooz

‘? Staff Card 334416533 0oo2

h ? ) Do you wank bo write handset?

< [ Yes ] [ Mo ] [ Cancel ] | 3

Total Blacklists: [ ’ Set Conditions. . ]
<« Back ] [ Mest > ] ’ Cancel ]

Total Select Fooms

22

Operation Skatus
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F Set Lock Information

Blacklist setting:

Card Type Card Mo Dioor D Holder Mam Card Type Card Mo Halder
?‘ Emergen.. 353428280 0oo
@ Staff Card 353423969 onnz2
Q Staff Card 353428393 oong
Q Staff Card 353428387 ooo4
Q Staff Card 3523428378 oon3
@ Staff Card 334415583 onnz2
£ > < | >
Total Blacklistz: 0 [ Set Conditions. .. ]

<¢ Back ] I_ Mewt > J [ Cancel l

Total Select Rooms s Operation Status _ 3%

CIolx)

':'g Set Lock Information

Blacklizt setting:

Card Type Card Mo Diaar D Halder M Card Type Card Mo Holder I
? Emergen... 353428280 ooom
@ Staff Card 353420969 oonz
‘Q Staff Card 353428333 000G

‘?Staff Card 353428387 0oo4
‘?Staff Card 353428378 0003

G 5taff Card 334416583 000z i

Information

£ : . i | Bl

Total Blacklists. [ | SetCondfions.. |

[ <¢ Back l [ MNest »» ] ’ Cancel ]

Tatal Select Rooms Cperation Status 0%

‘4 Start o MFS7 e o @ 423EM

When you see “write handset successfully”, all the information of the hotel has been transmitted in
the handset. The next step is going to set up the locks.

10.6. Program the lock with handset
Basic operation : Setup system password— Set lock -~ Set door lock clock
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Please follow below explanation and try step by step

10.6.1. Setup system password

Function : Setup/change system password of the lock.

Operations:

Insert the USB-Mini USB wire, then go in front the lock, there is Mini USB socket at the bottom,
connect handset with lock, then choose “ Setup system password”---- “OK” ----“1 beep, green light”
comes from lock, setting is successful. Then move to “Set lock”

10.6.2. Set lock (setup lock's info)

Function: setup/change lock's information including lock's memory, motor's parameter, authorizing
staffs, blacklist and so on.

Operation:

Choose “Set lock”, press “OK”, you will see enter lock’s No., in that case, you can enter the locks’
No, and press “OK”, the lock’s No. is with 8 digits, the ahead 6 digits is same as “Door ID” in the software,
and the last two digits are for inner door, without inner door is “00”, for example, if you want to find out the
door ID is 100001 to set, the Door ID in the software is 100001, there is no inner door in this room, so
you enter 10000100; if there is one inner room in Door ID 200002, then you can enter 20000201 to find
out that room No. And then, press “OK”----“1 beep, green light” comes from lock, done.

In another case, once you see “enter lock No.”, keep pressing “OK”, you will see all the rooms;
find out the corresponding room, press “OK”----“1 beep, green light” comes from lock, done.

10.6.3. Check door lock clock (check lock's time)

Function : Check lock's current time.

Operation : Connect the lock with appropriate line, then choose this option, press "OK", done.
10.6.4. Set door lock clock (adjust lock's time)

Function : Set the current time to the lock.
Operation: connect with lock with appropriate line, and then choose this option, press "OK",
confirm the time and press "OK", done.

This is another important step for setting the lock, it is used for setting lock’s time, then choose
“ Set door lock clock™--- “OK” ----“1 beep, green light” comes from lock, setting is successful, if you want
to sure if the time has been set, you can use “check lock’s time”.

10.6.5. Check door lock state (check lock's battery)

Function : Check lock's current battery. Operation : Connect the lock with appropriate line, then

choose this option, press "OK", it will display normal/low.
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10.7. Audit trail lock’s access records

10.7.1. Download lock's info (download lock's information)

Function: download the current opening record of lock to handset

Operation: connect with lock with appropriate line, then choose this option, press "OK", wait for a
moment, done.

Connect the lock with handset, choose “Audit trail”, and press “OK”, it will take couples seconds to

download the information from the lock.

After downloading the information, connect the handset with PC, and choose “communicate with

PC”,

Go back to the software, find out the “Handset”, and choose “query information”, you will see the

screen as below, and the press “OK”.

Press “read data”

Version 2019

= Operate Type Select

() Locks

() Lifts

FEX

3 Query Lock Information

% Query Room

Q Temporary Cards Q Staff Cards
Lock Information ‘ @ Time Sections

&2 Access Records
?{: Terminating Cards

Door ID:
Inner Door
) Public: Doar:
r m Passage
I~ Bl Electio-locking
@ Lock Time
- Memary
G Maw, of Staff Cards:
9 Max of Access Records:
=] @ Mator
&3: RotatediMSEL]
1&5: Freversed LenathiMSE L)
@ Open Duration(Secs. )
=]} ﬁ Gust
Bl Tatal Guests:
£ Guest Serial No.
[~ &% Temminating by Checkout Card

A

o

Current query room name:

LCancel

Total Rooms Read Status

Page 66

total 84



Press “Yes”.

~ K
\\:’) Do you want ko read handset?

[ Ves ][ Mo J[ Cancel ]

Notice: Do not move the device or load any other operation in PC when downloading the
information.

After downloading the information, you will see the screen as below, click the room you want, and
then press “Query”,

8 Buey Room -1 B 100001 3/15/2011 10:11:43 AM @ Access Records |
» Terminating Cards |
-~
B
Current query room nams ] Check al L e ] [ Cancel ] hive
Total Rooms Read| 22lect Rooms

‘4 start T sy Lk oty [ 11:02 A0

a
1 J Read handset successfully,

When “Read handset successfully” pops up, press “OK”, you will see another screen as below,
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3 Query Lock Information

& % e;yUE“ID;T‘] T TR l_g Temparary Cards || _‘@ Staff Cards || @ Access Records |
= o Lock Informatior | @ Time Sections || Gﬂ: Terminating Cards |

IE

Door Mame:
Door 1D:
Inner Doar:
£ [ﬁF’uinc Dioor:
-~ Jjl Passage
]~ B Electiorlocking
-8 Lock Time
= Mem
o TEMER of Stalf Cards:
@ Max. of dccess Records:

EJ @,Motor

Ls @. Feversed Length(MSEL]:
@ Open Duration(Secs. |

I—;l- &8 Gust v

Current query room name: FErirt Save

Total Rooms 1 Read Status

=

‘s Start

Choose the room and right click the mouse, and you will see “view”, press “view”, finally, you can

see all the information of the lock.

3 Query Lock Information

Q Temparary Cards " @ Staff Cards " &3 Access Records |

Lock Information | @ Time Sections " Eﬂ: Terminating Cards |

= Lock 1D
Door Mame:
Door 1D:
Inner Doar;
I Public Door:
I~ Ijl Passage
[~ B8 Electrolocking
& Lock Time
- Memary
@ Max. of Staff Cards:
@ Max. of dccess Records:
= @. totar
i Rotated(MSEL): 1
@. Feversed Length(MSEL]:
@. Open Duration(Secs. |

= ﬁ Gust v

Current query room name: PBrint Save

Total Rooms 1 Read Status

e
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F Query Lock Information E]

E----'?l!meo R | Q Temporary Cards ” ‘@ Staff Cards " &2 Access Fecords |
Lock Information | @ Time Sections " (;E: Teminating Cards |
Lack 1D ~

Door Marme: 1001
{ Door (D: 100001
Fr [nner Door: Mot [nner Door

I]] Public Door: Mat Public Door

[~ ] Passage
[~ B Electro-lacking
@ Lock Time: 11-03-1510:11:49
=3 Memary
- BET M. of Staff Cards: 50
% Max. of dccess Records: 414
)-8k Mator
. [i: Rotated(MSEL): 160 0
@ Reversed Length(MSEL): 160
@ Open Duration[Secs. ] 3

Bﬁ Gist v

Current query room name: 1001 Erint Save

Tokal Rooms 1 Read Status 0%

=

Y start 5 MFs7 Le G e fE 11:04 AM

Notice: one handset can download several locks’ information. But need to view the

information one by one.

11. Trouble and Shooting

11.1. Run software error

e

(8:] Unable to write to C\Windows\system32\BTReg57.DLL.

Solution: Close the UAC following”2. Before software installation”

11.2. Encoder is not working

—
[8;] Device connects failure, please check.

4

Solution: Check if the driver is installed
Check if the card is put on the encoder

Check if the ecoder model is correct
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11.3. illegal card error

Error
[a] The smart card is an lllegal card.
[ |

Reason: The card’s system ID is different from software’s. Check if the software is changed system
ID. If the software is not changed system ID (as below), the card is ever changed system ID. In this case,
you have to use another new cards.

& System ID Card

Change opening card's sector
(Ies

Cumrent sector: 0
New sector: 1]
Lift Current Sector: 1

Change system password

System password:
Conlfim password:

[ Using for zstting the initialized locks

[] Reset system password [need ta restart]

lssue Cancel

Mot gtill change spstem pazsword, I

12. Emergency solution for lock

There are error indications for our lock; different sound and different light are indicating different errors.

12.1. Frequently errors and Trouble Shooting Guide for Guest Card
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Mifare Card

Sitares,
Orange |ight

One Beep,
Orange Light

One Beep,
Red Light

Two Beep,
— Orange Light

Twp Baep,
| Red Light
Flash Twice

12.2. Frequently errors and Trouble Shooting Guide for staff Card
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Mifare Card

One Basp,
Red Light

Two Beep,
Red Light
Flash Twica

Silenca,
Orange Light

One Beep,

Orangs Light

Two Beep,

Orange Light

Three Beep.

Orange Light

Flash Three
Times

13. Database type selection

Version 2019
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When you login to the software, wrong database type is selected, in that case, follow the instructions
as below to re-select the database.

Open file location
Pin to Start

Run as administrator
Troubleshoot compatibility

Pin to Taskbar / Right click the Icon.
! Send to 3

Cut ‘

Copy

Paste

Create shortcut
Delete

Rename

Properties

General | Shortcut | Compatibilty | Security | Details |

@ BIS Hotel 5.7

Target type: Application
Target location: BIS Hotel v5.7

Target: "D:"'-.EIS Hatel vb. 7 btlock57 exe”

Start in: |"D:\EIS Hotel w5.7"

Shortout key: | Mone

Bun: | Nommal window

| Change lcon... | | Advanced...
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Home Share View
| |ﬁ] =] X cut h x |L|1 [ New item - “lopen~  BH selectal
= [ Copy path N N : A =] Easy access ~ Edit 22 Select none
Copy Paste Move Copy Delete Rename MNew Properties f .
[7] Paste shortcut tow to- - folder - l¢1 History f_EImrert selection

Clipboard Organize New Open Select

T Wy » Computer » Local Disk (D:) » BIS Hotel w3.7 » v & Search BIS Hotel v3.7

-

Marne Date modified Type Size
i Libraries %] AcsReader.dll 9/6/2008 %31 PM Application extens... 363 KB
@ Documents %] btHandset32.dll 8/11/2011 5:35PM  Application extens... 475 KB
J’ Music 9 btlocks? 1/9/2013 1229 PM  Application 3,630 KB
[ Pictures Z] btlocks7 8/6/2013 8:33 PM Microsoft Office A... 976 KB
£ videos %] btmfTush.dll T/30/20125:27PM  Application extens... 378 KB
o RETE %] btmf1232.dIl 8/20/2010221PM  Application extens... 32KB
BTPatch 9/5/2002 9:13 AM Application 802 KB
18 Computer %] CH37SDLL.DLL 2/17/200512:00 AM  Application extens... 16 KB
i Local Disk (C3) %| DogTools32.dll 4/13/2009 5:40PM  Application extens... 369 KB
a Local Disk (D) %] EasyD12_500.dIl 11/8/2003 955 AM  Application extens... 32KB
(=u Local Disk (E:) | patchdb.sql 1/8/2013 3:43 PM SQL File 12 KB
= Local Disk (F:) W 8/6/2013 2:33 PM Configuration sett... 3 KB
. . e || tabstruc.sql 12/1/2012 :22PM SQL File 28 KB

21items  1item selected 2.11 KB

-

Delete “setup”, and re-run the software, you will see the database selection.

13.1. Forget the operator password
13.1.1. Solution 1
Please send to us the database, and we will get it for you.
13.1.2. Solution 2

Open the database, find out “Operator”, delete the operators inside the table, and re-create the
operator.

13.2. Forget the system ID that ever set

Please send the database to us via e-mail with a compressed file, eSSL will give you respond soon
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13.3. Audit trail lock’s information

Each door lock maximum can keep 414 opening records. If opening exceed 414 record then it will
automatically renew the latest record.

13.3.1. Audit trail with Query card (S70)

13.3.1.1. Issue query card

There are total 3 cards need to be issue, because only one card is not large enough capacity to
contain all information of lock.

% Query Card EE

Q Temporary Cards @ Staff Cards & Access Records
Lack Intarmatian | @ Time Sections ﬁ Terminating Cards

I g Electro-locking ~
0y Lack Time o \
o @ Memary Click “Issue
Q b ax. of Staff Cards:
@ Maw. of Access Records:
=1 @ Fdatar
@ Rotated(MSEL):
@. Reversed Length(MSEL):
&: Open Duration(Secs. )
= E Gust
ﬁ Total Guests:
g Guest Serial Mo
[~ &8 Teminating by Checkaut Card

1]

Filter imvalid dataz I lssue l ’ Query l

Card Information ¥
Card Tupe: Quer Card
Query Card Type: ! Click “OK”,
Card Mo MHat [zzued
lzzuer D 01
|zzued Time: 2011-04-03 11:45:31

| ok || cancel |

Information E|

‘]\Q) Query Card issued, please take out the smart card, Click “OK?, in about 1 min
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Card Information X

Card |nformation |
Card Type: [uer Card
Cuery Card Type: B .
Card Mo Mat [ezued Click “OK”,
|zzuer ID: 01
|zzued Time: 2011-04-03 11:46:55
[ [u] 4 ] ’ Cancel ]
Information E|

L3
"]\3) Query Card issued, please kake out the smark card,

Click “OK”, in about 1 min

Card Information [¥]
Card Information |
Card Type: Cuery Card
[uer Card Type: C
Card Mo MHat |zzued Click “OK”
|zzuer (D m
lzzued Time: 2011-04-0311:48.10
I ok l ’ Cancel ]
Information E|

-
*!j) Query Card issued, please take out the smark card,
Click “OK”, in about 1 min

Take the three cards from A to C to scan the lock. The lock will be “1 beep, green light” after
scanning the lock meaning read data successfully. However one of them is fail, please re-try again.
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13.3.1.2. Read query card

=% Query Card

B=Ed

| Q Temporary Cards u

& Staff Cards I

& Access Records |

Lock Information |

@ Time Sectionz u

ﬁ Terminating Cards |

= E lectro-locking
@ Laock Time
[=| g Memory
Q b ax. of Staff Cards:
@ Max. of Access Records:
=] @ b b
@. Ratated{tMSEL]:
@. Reverzed LengthMSEL):
@ Open Duration[Secs.]:
=] ﬁ Gust
ﬁ Total Guests:
= Guest Senial Mo

[ &8 Teminating by Checkout Card

L

(=

Filter invalid datas [ lesue ] ’ Huem Bebuild Frint Save
Query Card
Click “OK”
-
1 ) Please put in Query Card A,
|_ Ok J [ Cancel ]
Query Card
Click “OK”
-
1 ) Please put in Query Card B,
|_ (84 J [ Cancel ]
Query Card
Click “OK”

L
1 ) Please put in Query Card C.

|_ Ok J[ Cancel ]

Click “Query”

Note: If one of them can’t be read, the audit trail is unsuccessful. In that case, please re-try again.
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=% Query Card

Q Temporary Cards Q Staff Cards @ Access Records
Lack Information | % Time Sections Eﬁ: Teminating Cards

- Electro-locking
@ Lock Time: 4/3/2017 1:30:00 PM
= Memary
Q Max. of Staff Cards: B0
@ Max. of Access Records: 414
= {Egh Mator
ﬁ. Flotated[MSEL): 160
@ Reversed Length(MMSEL]: 160
g Open Duration(Secs ) 3
=] ﬁ Gust
ﬁ Total Guests: 1
&= Guest Senial Mo 355146733

[ &2 Teminating by Checkout Card

|3

A

[¥] Filter invalid dataz [ lzzue ]l Querny |[ Eiebuild Erift Save

You will see the six pieces information as below,

=% Query Card
‘? Temporary Cards (@ Staff Cards &2 Aocess Records
Lock. [nfarmation | @ Time Sections | Eﬁ: Terminating Cards
[ndex Walid Time Walid Days A
Tirne 5 ection] 00:00-24:00 ALL D ays
Time Sections Ireealid Ireealid
Time Sectiond Ireealid Ireealid
] Time Sectiond Irrvalid Irvalid
Time Sectiond Irvalid Irrealid
Time Sectionb Irrvalid Irrwalid —
Time Section? Irrvalid Irrwalid
Time Sectiond Irrvalid Irrwalid
Time Sectiond Irvvalid Irrvalid
Time Section10 Irvvalid Irrvalid
Time Section1 Irvvalid Irrvalid
Time Section]2 Irvvalid Irrvalid 3
. T . R ot
Start address (=0050 Tatal number 24
Filker invahd datas lzzue ] | Queny | l Rebuid Frint Save
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=% Query Card

Q Temporary Cardz
Lock [nformation

8 Stait Cards
@ Time Sections ‘

@ Access Records

Eﬁ: Terminating Cards

Card Mo Holder Mame Holder Mame
Start address 00100 Active pointer 00100 b & number 7B Total number 0
Filter invalid datas lszue l | Query | ’ Rebuild Frint Save

=% Queny Cand

Lock Infarmation @ Time Sections (_ﬁ; Terminating Cards
Q Temporary Cards Q Staff Cards ‘ &P fiocess Records
Card Type Acc... Card Mo Halder Harme asccesz Time |ssuer Code lsg #
@ Staff Card 52 354936714 0003 4732011 115647 A 473
‘@ Staff Card 51 354936714 0003 4/3/20011 11.656:43 8 1 443
@ Staff Card 50 354986714 Qoo 4/3/2011 11:56:39 4 1 473
Q Staff Card 43 354986714 Qoo 47372011 11:56:3d A 01 473
@ Staff Card 48 354986714 0003 4/3/2011 11.56:30 A O 473
‘@ Staff Card 47 354936714 0003 4/3/20011 115626 M 473
@ Staff Card 46 354936714 0003 47320011 1165621 AWM O 443
@ Staff Card 45 354936714 0003 4/3/20011 11.56.17 aM - 01 443
@ Staff Card 44 354986714 Qoo 4732011 11:56:13 A8 01 473
Q Staff Card 43 354986714 0003 4/3/2011 11.56:08 M O 443
‘@ Staff Card 42 354936714 0oo3 4/3/2011 11.56:04 &M O 435
i . i aa ————mmm—— —— a4 mmmaa aa . — [
£ >
Start address 0x0E20 Terminating addresz 0x2000 Active pointer 0x0960 b ax number 414
Filter invalid datas lszue ] | Querny | [ Rebuild ] [ Print ] [ Save ] [ Cancel ]

=% Query Card

Lock Infarmation

@ Time Sections

CBX

l;ﬁ: Terminating Cards

% Temporary Cards | @ Staff Cards | @ Access Reconds
Card Mo Huolder Mo Time Section Halder Mame
@ 354386640 7 Time Section] ooz
@ 354986714 a Time Sectionl o003
Start address 004490 Active poinker w0440 tax number a0 Total number 2
Filter irvalid datas ’ lzzue ] | Query | [ Rebuild Print Save
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=% Query Card

Lock Information @ Time Sections Eﬁ: Terminating Cards
& Temporary Cards | € Staff Cards &2 Access Records
Card Mo Terminating Time Holder Wame
Start address 0=0300 Active pointer 00300 b & number 50 Tatal number | 0
Filter irwealid datas lssue ] | Query | ’ Eiebuild

13.3.2. Audit trail with Hand held
Please find out “10. Hand Held Unit—10.7 Audit trail lock’s access records”
13.4. For a lost key card
13.4.1. Guest card
Just check out the room, and issue a new guest card to open the door, the lost one is canceled.
13.4.2. Staff card

® Solution 1
Re-issue a staff card by update card number to open the doors, the lost one is canceled
® Solution 2

Re-issue a staff card by update card number to open the doors, if the card can’t open the door, you
need to authorize again.

13.4.3. Emergency card

Terminating card (S70 card) or hand held is required

Version 2019 Page80 total 84



® Terminating card (S70)

Setting Operate “iew Members Handset Euestsl Cards bata Help  Language

- | @) Check Card F2
S o 8 @& ]
Reader Check | Members Operators FD Termning System ID Card Cirl+|
2l FBoams | ol I Du:uul:ule| Lock Setting Card  Ctrl+L
= Bl Lock Card Ctrl+C
E‘ = " Rooms N Door Marne &% Time Card Crl+T | TotalC
] Mew Building . 1001 - B0
Hi] Mew Building = =
=B &)l Public doors . 1002 % Terminating Card  Ctrl+B 50
[ Mew Building L & 1003 Ouery Card Ctri+Q | o
- E Mew Building . 1004 ' . e a0
Y= Ehh i UCan i R

Card Mo

428371445
428371438
42837141
428371424

Card Type Door 1D

2 Staff Card
& Staff Card
2 taff Card
I Staff Card

<

Holder Mame Card Mo

noo?
000s
0005
0004

Card Type

Huolder Mame

NN R

Condition |

| | Cancel

b ax blacklist can azsigned ¥l

Optional Fields

|:| Card Type

|:| []Card Mo
.. [DoariD
|:| [ Holder Hame
|:| [ ] Start Time

D [ Terminating Time

|:| [Jlssued Time

Total azzigned blacklist
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Card Type

Emergency Card
Just click” Emergency card”
[ ] 5taff Card
[ Temparary Card
Cancel |
8 x

Optional Figlds
I:' Card Type izzuedcards.card_type M ['C')

|:| [ CardNo
.| [DeariD
.. | [ Holder Name
D [ Start Time

I:' [ Terminating Time

|:| [Jlzsued Time izguedcards.issued time BETWEEM #2013-00

oK LCancel

Card Type Card Mo Door 1D Huolder Mame Card Type Card Mo Haolder Mame

@ Emergen... 427532068 ooo3 .

SDmergen.. 427552061 o002 You will see the emergency
Emergen... 427592023 oo .

? cards that you ever issued.

£ >

| > | | > | | < | | <4 | | LCondition | | Frint lszue | | Lancel

M.ax blacklist can assigned i Total assigned blacklist 1]
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>

i Terminating Card = B
Card Type Card No Daor ID Haolder Mame Card Type Card No Halder Mame

IﬁEmergem 427532068 0003 I

‘#H Emergen... 427592061 aonz

I@ Emergen... 427592023 o001

2> < < Frirt lzsue Lancel

ax blacklist can assigned s Total assigned blacklist o

g Terminating Card = =
Card Type Card Mo Door ID Halder Mame ||

Iﬁ Emergen... 427532061 ooz I@ Emergen... 427592068 ooz

I@ Emergen.. 427592023 oam

b

<

b ax blacklist can assigned

<< LCondition

76 Total azsigned blacklizt

Print lssue LCancel

1

Select the lost emergency card make it
to the left window

Put a S70 card on the encoder, click
“Issue”.

Scan all of rooms with this Terminating
card after issuing; the lock emits 1 beep
and green light, operation is successful,
the lost card cannot open the lock any
more.

® With Hand held
Please find out “Black list setting” in Hand held.

Note: if you lost a key card, you want to stop it from opening the lock with hand held; you have to
re-write the lock’s information because the black list setting is changed, and then setup lock’s information
again.

13.5. Low voltage alarm

If you hear 8 beeps and green light when you open the lock, which means low voltage alarm,
replacing the batteries is necessary.

13.6. Door Ajar alarm

® Condition 1

If you hear” beep, beep, beep”,” beep, beep, beep’....... and red light, when you close the door,
because the door is not close properly.

® Condition 2

” o»

If you hear” beep, beep ,beep”, ” beep, beep, beep”....... and red light, whenever closing or opening
status, please have a check with latch sensor inside lock case or replace another lock case.
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Disclaimer : Specifications can be changed without prior notice.
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