
JS-38E
Keypad Access Control

• Product Feature:

• WG26/WG34 adjustable by end user under reader mode 
• Capacity: 2000 users, button keypad 
• Access Way: Pin, Card, Pin+ Card 
• Relay Toggle Mode 
• Master cards are available 
• Data backup

• Specification:

• Card type: Proximity
• Static electricity: ≤30mA
• Working voltage: DC12V±10%
• Ambient temperature: -45°C ~ 60°C
• Reading Range: 3-6cm
• Electric lock output: ≤1A
• Humidity: 10% to 90% RH
• Short-circuit Protect: ≤100μS
• Door Opening Time: 0-99s(Adjustable)
• Dimensions: 115*75*20mm
• Indoor
• With Tuya wifi 



Disclaimer : Brief speci�cations are mentioned here. Speci�cations may change without prior notice. Customers are advised to
check with us before purchase. Actual product may di�er slightly to that depicted for ongoing product development.
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JS-38E Features (via Tuya -SmartLife App)

• Devices can be seamlessly added to the Tuya (SmartLife) mobile app.
• User enrollment and deletion can be initiated directly through the app.
• OTP (One-Time Password) can be generated via the mobile app for 

secure access.
• Access logs can be monitored in real-time on the app.
• Remote unlocking is possible via mobile app.
• Doorbell notifications are received instantly through the app.


